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Introduction 
Energy Trust of Oregon is seeking qualifications from organizations with knowledge of 

educational program design, development, implementation, and evaluation to identify, research, 

review and compile a written report about successful energy education and other education 

efforts that could target utility customers or be deployed with specific communities or customer 

segments. The organization selected would research and review existing literature and 

evaluations of established efforts, as well as gather information about promising new 

approaches, to build knowledge of energy efficiency, renewable energy and energy-related 

topics among potential customers so that they make informed decisions about energy use and 

eventually participate in Energy Trust’s programs. Energy Trust is particularly interested in 

education programs that seek to engage diverse customers, traditionally underserved 

communities and/or youth.  

Through this research, Energy Trust is seeking information about successful education efforts or 

programs that deliver value to utility customers and deepen customer relationships in ways that 

lead to energy savings and renewable generation over time. A range of program approaches 

are sought, including educational efforts grounded in behavioral science. Successful 

educational approaches outside of the energy industry that could be adapted for energy 

education are also of interest.  

About Energy Trust 
Energy Trust is an independent nonprofit organization, selected and overseen by the Oregon 

Public Utility Commission, to lead Oregon utility customers in benefiting from saving energy and 

generating renewable power. Our services, cash incentives and solutions have helped 

participating customers of Portland General Electric, Pacific Power, NW Natural, Cascade 

Natural Gas and Avista save more than $2.3 billion on their energy bills since 2002. The 

cumulative impact of our leadership since 2002 has been a contributing factor in our region’s 

low energy costs and in building a sustainable energy future. More information about Energy 

Trust’s background, funding sources, strategic and action plans, policies and programs are 

available on our website at www.energytrust.org/about. 

Background and Research Objectives 
For over fourteen years, Energy Trust has designed and delivered programs to engage 

residential, commercial and industrial customers with cash incentives and services as they 

invest in energy efficiency and renewable energy improvements. Education is a key component 

of many of these programs and the majority of these educational efforts are intended to deliver 

energy savings and generation within a short, measureable time-frame, and the impact of these 

efforts can be measured, evaluated and reported. Examples include our Strategic Energy 

Management offering and LivingWise kits for sixth-grade classrooms.  

In 2017, Energy Trust is exploring additional approaches to educating customers about energy 

efficiency and renewable energy, including those that may not have a direct, short-term link to 

savings and generation but are designed to support customer engagement in our programs to 

save and generate energy over time. This research is an initial step in assessing whether to 

make further investment in the area of customer education, and determining how we would 

measure customer engagement as a result of that education. This research is intended to 

http://www.energytrust.org/about
https://energytrust.org/commercial/equipment-upgrades-remodels/strategic-energy-management/
https://energytrust.org/commercial/equipment-upgrades-remodels/strategic-energy-management/
http://www.energytrust.org/about/explore-energy-trust/about-resource-center/
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identify successful educational efforts and approaches that may be relevant in designing future 

educational offers for Energy Trust customers. Energy Trust is particularly interested in 

information about educational efforts that help customers make informed energy choices, 

expand participation among customers who have yet to participate in Energy Trust offerings, 

and can be shown to deliver energy savings and generation over time.  

We are not soliciting proposals for education programs or investments through this RFQ. 

Energy Trust is requesting respondents’ qualifications to conduct research that will help answer 

questions such as the following: 

 What types of energy efficiency and renewable energy education efforts exist that target 

utility customers in general or as a community or customer segment, and have a specific 

focus on diverse customers, traditionally underserved communities and/or youth? 

o What were the goals of the education effort? For youth education, do the 

program goals or outcomes include engagement with family members, energy 

savings in the home or school, or workforce development?  

o What approaches were most successful in targeting and engaging with utility 

customers and specific customer segments? 

o What was the impact of the effort? How was the effort evaluated? What lessons 

were learned? Were results linked to measureable savings and generation over 

time, and if so, how? 

o What was the approximate budget of the effort including design, implementation, 

administration and delivery, evaluation and staff resources? 

 How do the education efforts develop goals and measure and evaluate the achievement 

of goals and impact? 

o Did the program establish a baseline for customer energy knowledge level and/or 

interest in or awareness of clean energy?  

o Did the program measure or evaluate how education efforts influence customers’ 

energy decision-making in the short-term and long-term? 

o Did they evaluate participation in programs that save and generate energy as a 

result of the educational offer? 

 What behavioral science techniques or research support these efforts?  

 Are there different educational approaches outside of the energy industry with proven, 

measurable success that could be adapted for energy efficiency and renewable energy 

education efforts? 

The final scope of research will be determined after discussion with the respondent selected 

through this RFQ. The budget will be determined by the scope of education research. Energy 

Trust anticipates that the approximate budget for the research will be $15,000 to $25,000; 

however, Energy Trust reserves the right to revise budget assumptions at any time. 

Submission Requirements 
Responses to the RFQ must contain the following information outlined below, submitted 

electronically (in PDF form). Faxed or print proposals will not be accepted. All proposals must 

be received by 5 p.m. PST on February 6, 2017, 2017. Energy Trust will not be obligated to 

consider information received outside this time interval for the purposes of this RFQ.  
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Please submit proposal to: 

Mia Hart 

Communications Coordinator 

Energy Trust of Oregon 

Phone: 503.445.0570 

Email: mia.hart@energytrust.org 

All submitted responses must contain the following information in order to be 

considered (5-10 pages, not including work samples): 

1. A description of the respondent’s qualifications and experience:  

a. Qualification to research and complete a written report of energy education 

efforts, or other applicable education efforts, as described in the RFQ.  

b. Relevant experience for research and reporting of the type described in this RFQ 

and the nature and scope of that work. Energy efficiency and renewable energy 

knowledge is preferred, and experience in this field should be noted. 

2. Information on staffing and hourly rates, including a list of key staff that would be 

assigned to this work; resumes and relevant experience for key staff.  

3. An outline of respondent’s availability from February through April, 2017. We expect to 

hold a kickoff meeting within two weeks after selection of the respondent is announced. 

4. A list of client references for similar work performed and contact information for such 

references. 

5. Any other supporting documentation that demonstrates the respondent’s ability to 

perform the research and complete the written report, such as samples of work. 

Schedule 
Responses to the RFQ will be accepted through February 6, 2017.  

RFQ Schedule: 

 RFQ released: January 9, 2017  

 Written Questions/Requests for Clarifications Due: January 18, 2017 

o Questions/Requests for Clarification regarding this RFQ must be submitted 

via email and received by Energy Trust on the date listed above. Submit 

Questions/Requests for Clarification to Mia.Hart@energytrust.org  

 Posting of Answers to Questions/Requests for Clarifications to Web: January 20, 

2017 

 Responses to RFQ due to Energy Trust: February 6, 2017 by 5 p.m. 

 Selection and Notifications to Respondents: February 24 – March 10, 2017 

RFQ Evaluation Process and Resulting Contract 
Selection of the successful Respondent will be within the sole discretion of Energy Trust.  

Responses to this RFQ may be eliminated from consideration at Energy Trust’s sole discretion 

for any reason. The selected Respondent will be required to execute a written contract with 

Energy Trust for the services contemplated by Energy Trust. 

mailto:Mia.Hart@energytrust.org
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RFQ Governing Provisions 
By submitting a response to this RFQ, respondent represents that it is authorized to submit a 

response and explicitly agrees and accepts the following governing provisions of this RFQ and 

all other terms and conditions set forth in this RFQ. 

A. Right to Accept or Reject: This RFQ is not an agreement to purchase goods or services. 
Energy Trust is not bound to enter into a contract with any qualified respondent. Energy 
Trust reserves the right to modify the terms of this RFQ at any time in its sole discretion. 
This reservation includes the right to cancel or revise this RFQ at any time. Further, Energy 
Trust reserves the right to waive any nonconformity in submissions received, to accept or 
reject any or all of the items in the submission, and award any ultimate contract in whole or 
in part as it is deemed in Energy Trust’s best interest. No verbal agreement or conversation 
made or had at any time with any officer, agent, or employee of Energy Trust, nor any oral 
representation by such party shall add to, detract from, affect or modify the terms of the 
RFQ, unless specifically included in a written addendum issued by Energy Trust. 

B. Ownership of Responses: All materials submitted in response to this RFQ shall become 
the property of Energy Trust and shall not be returned to the respondent. 

C. Confidentiality: Respondent shall clearly identify those proprietary portions of their 
responses that it does not want revealed to third parties and label such portions as 
“Confidential Information.” Except as required under Energy Trust policy, law or for 
regulatory purposes Energy Trust will maintain confidentiality of such information. 

D. Respondent Expenses: Respondent is solely responsible for its own expenses in preparing 
a response and for any subsequent negotiations. Energy Trust will not be liable to any 
respondent for any claims, whether for costs or damages incurred by the respondent in 
preparing the response, loss of anticipated profit in connection with any final contract or any 
other matter whatsoever. 

E. Waiver of Claims: Respondent waives any right it may have to bring any claim, whether in 
damages or equity, against Energy Trust, Energy Trust Board of Directors or any of Energy 
Trust’s agents, employees or contractors, with respect to any matter arising out of any 
process associated with this RFQ. 

F. Resulting Contract: The selected respondent(s) would be required to execute a written 
contract with Energy Trust to perform the research work described in this RFQ. No award 
will be considered a commitment, and no obligations or legal relations shall exist between 
Energy Trust and any selected respondent until a final and binding written contract has been 
executed by and between Energy Trust and such selected respondent. Key terms in any 
resulting contract would include the following: timely and accurate invoicing requirements, 
intellectual property provisions, conflict of interest disclosure requirements, confidential 
information nondisclosure requirements, indemnification for third party claims and limitation 
of liability provisions, and insurance requirements. Time is of the essence with regard to this 
program, and prolonged contract negotiations will not be undertaken. In general, Energy 
Trust strongly prefers contracts that are consistent with Energy Trust’s standard terms and 
conditions; negotiations for such contracts can generally be completed quickly. In some 
cases, a few terms and conditions may need to be substituted or waived, in accordance with 
contract negotiations. Any party involved in these contract discussions can terminate 
negotiations at any time and for any reason. If it appears that contract negotiations are not 
proceeding in a timely manner, Energy Trust may opt to terminate the discussions and 
select another respondent. 


