
Tankless water heaters deliver on-demand, continuous hot water 
flow while avoiding the standby losses associated with standard 
tank water heaters. This can save energy and money, compared to 
water heaters with storage tanks. 

Energy Trust of Oregon is now offering a $300 incentive for 
the installation of new or replacement gas-condensing tankless 
water heaters < 200 kBtu/h. The incentive covers all qualified 
units up to 199,999 Btu/h for eligible Oregon business customers 
on qualifying rate schedules of NW Natural, Cascade Natural Gas 
and Avista.

Cash incentives are available for tankless water heaters in: 
• Coin-operated laundries
• Restaurants and cafeterias, including those inside other 

buildings such as colleges, offices or hotels
• Grocery stores with foodservice areas
• Gyms/fitness and aquatic centers, including those inside 

other buildings such as hotels and K-12 schools, colleges 
and universities

• K-12 schools

Energy Trust of Oregon is an independent nonprofit organization dedicated to helping utility customers benefit from saving energy and generating renewable power. Our services, cash incentives and energy solutions 

have helped participating customers of Portland General Electric, Pacific Power, NW Natural, Cascade Natural Gas and Avista save on energy bills. Our work helps keep energy costs as low as possible, creates jobs 
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SAVE ENERGY. BRING US IN.  
Contact your trade ally or contractor for qualifying units and a cost estimate.  
To learn more, go to www.energytrust.org/BringUsIn,  
email existingbuildings@energytrust.org  
or call 1.866.605.1676.

WATER HEATING GAS SAVINGS
COMMERCIAL TANKLESS  
WATER HEATER < 200 kBtu/h

EQUIPMENT REQUIREMENTS ESTIMATED 
AVERAGE SAVINGS UNIT INCENTIVE

Commercial Tankless 
Water Heater 
< 200 kBtu/h 

Gas-condensing units must 
function as central source for 
domestic hot water heating 

Minimum 94% thermal efficiency

Input of < 200 kBtu/h  
per water heater

Additional hot water storage tanks 
cannot be added

Coin-operated laundries: 481 therms $300 each

Restaurants and cafeterias: 152 therms

Grocery stores with foodservice areas:  
152 therms

Gym/fitness and aquatic centers:  
100 therms

K-12 schools: 89 therms

Energy Trust has a separate cash incentive for tankless water heaters > 200 kBtu/h. 
Incentives are subject to funding availability and may change.
Effective for equipment purchased on or after May 15, 2018. 
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