Multiple files are bound together in this PDF Package.

Adobe recommends using Adobe Reader or Adobe Acrobat version 8 or later to work with
documents contained within a PDF Package. By updating to the latest version, you'll enjoy
the following benefits:

- Efficient, integrated PDF viewing
- Easy printing

« Quick searches

Don’t have the latest version of Adobe Reader?

Click here to download the latest version of Adobe Reader

If you already have Adobe Reader 8,
click a file in this PDF Package to view it.



http://www.adobe.com/products/acrobat/readstep2.html


A2

7N
EnergyTrust
of Oregon
Agenda
Conservation Advisory Council
Wednesday, January 12, 2011 1:30 p.m. — 4:00 p.m.
Energy Trust conference rooms
851 SW Sixth Ave., #1200
Portland, OR 97204
1:30 Welcome, introductions and short announcements
1:40 Market Transformation Gas Savings (Review)
Staff has completed an analysis of the savings on the gas side that came from market
transformation through the combined influence of ETO programs and NEEA's.
2:00 90 by 90 Industrial Pilot Results (Information)
Staff will present a summary of the results from the O&M special offer for industrial
facilities in 2010.
2:30 Break
2:45 Energy Performance Score Pilot (Review)
Energy Performance Scores (EPS) have a well established record for new homes.
Following a previous test of models to support EPS for existing homes, ETO is
launching a follow-on pilot of refined versions of the EPS for existing homes and
undertaking an analysis of a limited number of the models underlying the score. Staff
will review the scope and timeline of the pilot.
5:45 Additional Public Comment
4:00 Adjourn

If needed, the next scheduled meeting of the Conservation Advisory Council will be on
March 9, 2011.

851 SW Sixth Ave, #1200 Portland, OR 97204  1.866.368.7878 503.546.6862 fax  energytrust.org






Industry & Agriculture Sector

Production Efficiency Program

90x90 Industrial O&M
2010 Final Results

EnergyTrust

of Oregon





O&M — Successful Program Strateqy

Large PE goals in 2010 and lack of capital for
projects dictated pursuit of other opportunities

 Historically most PE savings (>70%) come from
Custom track projects with 12 -24 month lead time

e Analysis of pipeline in early 2010 identified need for
fast cycle projects to reach stretch goal

The 90x90 Custom O&M special incentive offer

motivated participants to implement quickly
while allowing for very low cost acquisition costs

Trust

of Oregon
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Industrial O&M Opportunities

 Reduce leaks

e Minimize loading

* Change set-points

e Automate operations

e Consolidate process steps

e Repair defective equipment

* Reduce pressure differentials

e Turn off power when not in use

e Switch to most efficient part-load option
« Minimize simultaneous heating & cooling

Trust

of Oregon
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Project Costs:
$574,119

Avg. Cost per site:
$12,215

Avg. Project Cost
covered by Incentives:

78%

Total Study Costs:
$229,559

Avg. Cost per site: $4990

Industrial - Custom O&M

90x90 Special Offer
2010 RESULTS w/o study = 2.1 cents

with study = 3.2 cents

Aquisition Cost per kWh

Expired, 2, 4%

Expired/Complete, 2,3%

Drop-Out, 9, 15%

DEAD, 1, 2%

Total Incentives = $448,447

kWh Savings=20,933,890 Avg. Incentive = $9541
Avg. kWh per site = 455,085

(per year)

Savings & Costsdo NOT include Dead,
Drop-Out, or Expired projects





Major Les

sons Learned

Chopping down the myth that

been picked”

“all the low hanging fruit has » iy %
= l

45 total projects
e 21M kWh total savings

¢ <$575K tota
e« $12.2K aver

project costs ¢
age project cost ¢

» 455,000 kW

N average savings

* Average Payback = 0.45 yrs A

before Incentives!

Trust

of Oregon





Major Lessons Learned

Another Myth Buster: “If the payback is less
than 1 year, companies will implement
projects without incentives”

e Even
COsts

with incentives of up to 90% of project
, less than 80% of eligible projects were

completed (including 2 after bonus expired)

e Feed
notec

pack from some participants specifically
that they would NOT have pursued

their

oroject without encouragement from

Energy Trust and the bonus incentive

Trust

of Oregon





Major Lessons Learned

In some cases, implementation can take place
concurrently with a technical analysis study; Eight
O&M projects in 2010 were successfully completed
using the following approach:

1.

2.

> W

PDC estimates potential energy savings based
on solid historical energy use

Incentive offer is generated using $ cap based
on conservative energy savings estimate

ATAC performs baseline analysis

ATAC provides direct guidance to customer
during implementation

ATAC measures actual energy savings
Trust

of Oregon





Barriers to O&M Implementation

* Technical complexity

« Participants are not energy efficiency experts thus
rely on external resources to provide direction

* Diagnosis of energy waste requires energy usage
data collection, baseline analysis, and energy
efficiency engineering capability

 Behavior

e Customers have to focus on core competencies
therefore energy efficiency Is rarely a priority

e “If it isn't broke, don't fix it” operational mind set

Trust

of Oregon





Persistence Strategies

« Compressed Air O&M

 Permanent installation of Flow Meters
* Training & Usage of Ultra Sonic Leak Detector

e Changes to operation and maintenance procedures
to identify, tag, and repair leaks

e Other O&M

e Signage that clearly notes correct set-points
 Permanent programming of set-points when possible
e Changes to operation and maintenance procedures

Trust

of Oregon
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Original Diate;

Revisian Perind:
Prepared By: Tom Moore
Approved by:
Revisian M.

STANDARD OPERATING PROCEDURE

Air leak detection

Objective
To establish a safe working environment and understand the proper lockout/Tagout procedures for the
Introduction
The steps n this procedure will ensure the safe and proper way to Lock Out and Tag out
Safety
Standard PPE required: Gloves
Hard Hat Leather Boots covermg ankle
Safety Glasses Guoggles required if grinding
Heanng Protection
Procedure

Nomual Standard Lock Out procedure will be as follows

1. Compressor# 2 and # 3 will be shut down on nights and weekends when possible

1. Airleak detection will be completed by plant personnel every quarter Reports will be completed
and turned into maintenance superintendent by the last day of the working day of the quarter.
Completed reports will be kept on file in the maintenance office
All leaks identified will be fixed before the end of quarter
Ajr dryer will be ron in the demand mode when at all possible

W ge = o B e Ll

10. Momentary Stops are not a lock out and will not be used as such

Revisions

Change Initiated by
Orthers Affected:

e Trust

of Oregon





Example Projects

 Paper Products Operation (Self Direct)
e Agitator Timer Controls — reduced runtime by 50%
e 1,722,397 KWh/yr electric savings
e $300 project cost = $135 incentive (45%)
« Extreme case - company not aware of opportunity

 Mechanical Components Manufacturing
Chilled Water Set Point Changes

697,673 kWh/yr electric savings

$16,372 project cost = $14,735 incentive (90%)
Typical case — system works, why change it

Trust

of Oregon





O&M success In 2010 = do It again

2011 Potential: 15~25 million kWh/yr
New for 2011 — Natural Gas O&M, unknown potential

«Offer will be available from March 15t to June 30"
simplementation must be complete by September 30"

NOTES:

1. Offer date is the date that the Energy Trust Industrial Technical
Manager signs the offer form

2. Measure implementations that exceed the 90 day deadline will still
receive the standard Custom O&M incentive

Trust

of Oregon
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The Energy Performance Score

 An asset-based performance metric
* A Miles-per-gallon (MPG) for homes

 tool for strategic engagement of customers and
markets

— but only if it can be a reliable
— accepted
— effective tool in the field

e used as a resource to give visibility and awareness to
consumers on the performance of their home’s shell
and mechanical systems under standard operating
conditions

Trust

of Oregon





The Energy Performance Score is not

e a certification

e a program

e a guarantee

e a cash incentive

e an alternative to Home Performance with
ENERGY STAR®

Trust

of Oregon





Advantages of the EPS

 Helps homeowners compare their energy
usage with homes of a similar size to theirs

* Provides a target score that homeowners
can achieve with recommended upgrades

 Shows energy use on a scale

Trust

of Oregon





How is EPS Calculated?

Data Inputs

« Home size

* Insulation levels

» Air leakage

* Duct leakage

* Heating and cooling systems
« Several other factors

* Energy modeling assumes average operating
conditions. Actual use may vary on number of

occupants and behaviors.
Trust

of Oregon





Energy Performance Score

2008 Pilot

Findings & Recommendations Report
August, 2009

Prepared for

e,

EnergyTrus?

of Gregon™

Copyright and rights reserved August, 2009
Prepared by

QR N

iy

Energy Performance Score Report
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Library/Reports — Search by Existing
Horqes

Search o

Ene rgyTrusi,:J

of Oregon

Home About HNews Ewvents Library Find a Contractor Contact

RESIDENTIAL BUSINESS INDUSTRY + AG PUBLIC + NONPROFIT

¥ |
2 |
| |
A Horme : About Us : Policy & Reports : Repors EETETEE |
1
B wrovear Reports :
Participating Utilities
Report Type | Other =l
Policies & Reports
Program | Existing Homes =

Financials

OPUC Documents

Flans Filter |

Folicies
Reports Report to the Oregon Public Utility Commission on Pilot
Public Mestings Programs for the Energy Efficiency and Sustainable Technology

Act of 2009 (EEAST)

Job Opportunities

RFPs & RFQs
Posted: 10/01/2010

Become a Trade Ally

Service Territories Map
Comparison of Segmentation Plans for Residential Energy
Known Scams ConsumEFS

ContactUs

Posted: 12/31/2009

+ Serving customers of:

Energy Performance Score 2008 Pilot Report

Partiand General Electric,

EnergyTrust

of Oregon

Pactic Fower, NW Nabual & Findings and Recommendations Report

Cascade Natural Gas.

[ O R B e





Findings from Initial EPS Research

1. Complicated models were no better at forecasting
energy savings than less complex models.

2. The best performing non-complex model had an
apparent error band of plus or minus 30%.

3. Comparisons to billing data are not the accurate test
of a model’s forecasting efficacy, due to homeowner
behavior.

4. A set of enhancements to the less-complex energy
models might improve accuracy.

5. More tests of improved models in comparison to a
standardized baseline (non-bill) should be
conducted. Trust

of Oregon





Next Phase
EPS with

DOE’'s HES






Goals of the EPS Pilot

 Does an EPS motivate a customer to act, in terms of sooner, deeper or
both?

* Which information is most useful
e Score or no score, energy usage & savings representation
 How do consumers relate carbon footprint information
 What are the customers’ visual preferences
e Does an EPS have efficacy in:
» Directing customers to do the right sorts of things
« Assigning a comparative ranking without diagnostic testing
» Predicting energy saved without diagnostic testing
* Which of three models perform better (HES, SIMPLE and RHA2)
« What is ease of use in the field for the three models

Trust

of Oregon





EPS Next Steps

Continued vetting of visual score for
consumer preferences on look, feel & content

Further analytic review of alternative
approaches

— SIMPLE 2.0
— RealHomeAnalyzer2 (RHA?2)
— DOE’s Home Energy Score (HES)

Impact of home performance scores on
Influencing home improvement follow through
rates

Trust

of Oregon





Pilot Overview

400 gas homes in total will get an assessment with a score

— 200 Homes provided DOE’s HES (Score & Recommendations)

— 200 with RealHomeAnalyzer 2.0 EPS (Score & Recommendations)
— All homes will be modeled with SIMPLE as well

— Standard HERs will be used as benchmark for follow through rates

Feb launch, March-April analysis (consumer surveys 1 week & 6 months)

BPI certified technicians as Energy Advisors (5 dedicated)
—For this effort Advisors are from the PMC*

Training (HES, RHA, Call Center, Contractors)

Homes will be randomly assigned from the requests for
a Home Energy Review (free checklist audit)

*PMC: Program Management Contractor
Conservation Services Group Trust

of Oregon
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Overview (Continued)

Home energy score provided to homeowner on site
—Recommendations sheet

—Packet of materials
1. List of Trade Allies
2. List of Incentives
3. Measure fact sheets based on recommended measures
4. Energy Advisor business cards

—Follow-up with 2 surveys (1 week & 6 months)

Not doing a blower door test

Leakage will be assigned based on advisors assessment of multiple
characteristics of home including visual inspection (values are

based on multiple historic leakage rates, home size, foundation, age,
number of stories)

Trust

of Oregon





Energy Performance Score

4 ENERGY PERFORMANCE SCORE

v INDEPENDENT ASSESSMENT OF THIS HOME'S ENERGY CONSUMPTION,
COSTS AND CARBON EMISSIONS

ENERGY CONSUMPTION

Measured in million Btu per year (MBtu/yr).
One million Bty = 293 kWh or 10 therms.

CARBON EMISSIONS

Measured in tons of carbon dioxide per year (tons/yr).
One ton = 2,000 miles driven by one car (typical 21 mpg carl.

This home's
-4 9.2 Oregon average
Similar-sized home 105 »= This home's
Oregon average 101 » Energy score
With recommended improvements 93 p=
-4 6.5 Similar-sized home
Met zero energy home O p=
MBtu/yr tansfyr

report For: 12345 Example Road, Portland, OR 97217 preparen Bv: John Sweet, Energy Trust of Oregon

I1SSUE DATE: ESTIMATED ANNUAL IBENTIFICATION & ESTIMATED AVERAGE
02-01-2010 ENEROY USAGE: 123456 ANNUAL ENERGY COST 5%
T Electric (kWh}: 5,558 o

1975 Natural gas (therms): 1,028 Single Family $1'674

SOUARE FOOTAGE USED FOR
ENEROY CALCULATIONS:

2,000

monthiy average: $139
* Actiml snergy costs will vary.

/us?, ) ww Natural  FrergTrust
~ v oregan

‘EPS Energy Performance Score, or EPS, is a tool to assess a
V home’s energy consumption, costs and carbon emissions.

The Easy Way To Compare Energy Use Carbon Emissions

Energy efficiency, utility costs and environmental impact
are important factors to consider when buying or building
a home._ They can affect the real and parceived value of a
home, but aren't aiways easy to quantify,

A home's energy consumption affacts carbon emissions
and impacts the environment. The EPS estimates these
emissions from the electric production and natural gas
consumption of the home to create a carbon score. You
can change your carbon footprint by purchasing ranowable
energy options from your utility or other carbon offset
programs.

EPS compares a home's enargy consumption, costs and
carbon emissions with those of similar sized homes in
Oregon.

Bi ht To You By E Trust of O
Measuring Energy Use and Costs o pirat bt Mokt dnlih =i

Energy Trust is an independent nonprofit organization
dedicated to help residents use less energy and manage
costs. Enargy Trust developed EPS to educate Cregonians
about energy efficiency and provide 2 tool to make informed
home-improvement decisions.

EPS calculation is basad on sevaral factors: square footage,
air loakage and ventilation, insulation, windows, heating and
cocling systems, water heating, lighting, major appliances
and standard operating conditions.

Actuzl enargy use will vary with occupant behavior and
weather. Fuel costs are based on retail prices of each gas
and/or electric utility at the time EPS is issued,

Provide this EPS to an agent or appraiser during the process
of salling or renting out a home. It can help showcase the
home's energy afficiancy, costs, markat value and

Only professionals certified by Buiiding Performance improvernents.
Institute can offer EPS from Energy Trust, ensuring an

accurate estimate of 2 home's existing conditiens. For mare +

focused measurements, 3 Home Performance with
EMNERGY STAR® evaluation conducted by 2

Home Performance contractor can provide additional
diagnostic testing.

For more information about EPS, contact Energy Trust at
1.866.368.7878 or visit www.enargytrust.org /eps.

USEFUL TERMINOLOGY

Energy Trust of Oregon

Energy Calulation

The Energy Performance Score is displayed

iin millions of Btu (MBhu) per year.

A Biu or British Thermal Unit is a

measurement of the heat content of fuel.

{One Btu = the energy producad by a single

wooden maich.

Anrugl kWh . Amnual therms _
293 w0

annual MBiu

Oregon Average Energy Score
The average annual enargy consumption
of electricity, natural gas, and other fuels
from typical homes.

851 5W Sixth Avenue, #1200, Portland, Oregon 97204

Oregon Average Carbon Score
The annual carbon dioxide from electricity
production and gas use for typical homes,
built o typical pre-2008 Ciragon buikfing
practices.

Similar-Sized Home

The energy consumpticn and carban
emissians of  similar-sized home built to
typical pre-2008 building practices.

Carbon Emissions

Carbon diogide & displayed in tons per
year. The carbon score is caloulated from
the electric and natural gas consumption
of the home. 1ton = 2000 pounds of
carbon.

For electricity: The carbon score is based
on emissions from producing electricity.
1ton of carbon = 2.217 kWh

For natural gas: The carbon score is basad
on amissions from buming nafural gas.
1ton of carbon =171 therms.

18663687878 5035466862 m  energytrustorg

Enarygy Tnust of Oragan b5 am indapandant nonprafe

Cur sarvicas, ok nd

LA Fap

costs 25 low 23 poezsbia, cagtas jobs and bukds 2






CUSTOM HOME ENERGY REPORT

ENERGY-EFFICIENCY RECOMMENDATIONS FOR YOUR HOME

Report for: 12345 Example Road, Portland, OR 97217 Year bullt: 1975
Issue date: 02-01-2010 Prepared by: John Sweet, Energy Trust of Oregon

\ EXISTING CONDITIONS
Current Annual Estimated Energy Costs Attic insulation R-5

Wall inzulation R-4
$600. Windows gl
%400 - . .
W [ Floor insulation R-11
‘0 | Air leakage wvery leaky
Heating system gas furnace, age, model #
Cocling system type, age, model #
Diuct insulation R-3
A >y Duct leakage very leaky
Water heater age, size in gallons, model #
Where Your Home Loses Heat RECOMMENDED IMPROVEMENTS
Benrs Cost Annual Energy Trust
Range Savings Incentive
Seal air leaks 3 3 3
Attic insulation $ 3 3
A ;;: Water heater upgrade $ 3 3
Keep up the 1 Making the re led

Improvements listed above could be your greatest
opportunity to Improve comfort and energy costs In
your home.

Annual Estimated Energy Cost Savings OTHER OPPORTUNITIES

1250 Energy Trust Incentive
2200 Solar water heater 3
2150 Solar pool heating 3
Solar electric 3
Recycle old refrigerator/freezer 3
ENERGY STAR® refrigerator 3
ENERGY STAR freezer 3
ENERGY STAR clothes washer 3
F ENERGY STAR dishwasher 3
\ & ]
. iy
“Actual savings and payback resuifs may vary and are dapandant on many factors such o5 occupant behavior and weather. E n e rgy I ru s t
Savings estimates will vary stightly with diagnostic testing. Current Amnu: ated Emergy Casts and Annual Estimated
Energy Cost Savings are based on the most recent 12 months of enargy usa ot this location. If the occupancy of the homea EnErg}'T:'rl;I’.':;tM of Oregon

changed during this period, resuits may vary significantly.






US Department of
Energy’s

Home Energy

Score (HES)
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Energy Trust is One of Ten Home
Energy Score (HES) Pilots under DOE

Allegheny County Pensylvania, Efficiency PA

Cape Cod and Martha's Vineyard, Cape Light Compact
Colorado Mountain Region, Energy Smart Program
Greater Charlottesville area, Virginia, Local Energy Alliance Program
Indiana, Hoosier Energy

Minnesota, Center for Energy & Environment

Omaha and Lincoln Nebraska, Cities of Omaha and Lincoln
Portland Oregon, Energy Trust of Oregon

South Carolina, Electric Cooperatives of South Carolina

10. Texas, United Cooperative Services

© 0 NO Ok wWDdRE

www.homeenergyscore.gov

Trust

of Oregon





Home Energy Score (HES)

An asset-based performance metric is produced with
US DOE’s Home Energy Saver (HES) Pro

Scale from 1 to 10, with current score and score after
upgrades, along with estimated annual savings

Comparison home score is from national RECs data

Includes total source energy use (MBTUs/year) and
home size

Includes Tips to Save Energy at Home, Home
Upgrade Recommendations, and Summary Page of
Inputs

Pilots to provide recommendations reports to DOE

by June 2011 Trust

of Oregon
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echnical Training

*Finalize Online Training
Module

* Provide list of certified
assessors

*Provide training access

codes to certified

\&SSBSSOFS

e Updated Pilot Initiative Timeline

(Pilot Program I\/Iaterials\ I
*Draft marketing materials | Qf;?:ff,;’i

*Draft quality assurance documents
*Draft survey questions and identify

password to
access scoring

Text in red = actions by Pilot Participants

*

protocols for gathering data
\'Provide feedback on materials /

February March through June

U.S. DEPARTMENT OF Energy Eﬁiciency &

ENERGY Renewable Energy eere.energy.gov
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HOME ENERGY SCORE

Address 555 Park Lane Total Energy 190 MBTUs /year Climate Zone
Pittsburgh, PA 99999 Home Size 1,500 square feet

Air Conditioning Yes

I Current Score 64

Uses
Maore
Energy

Energy use reported in Million British Thermal Units (MBTUs). Estimated savings reflect the
amount a homeowner will save on their annual utility bill if all recommended improvements are
made. Both energy use and savings estimates assume that 2 adults and 1 child live in the
home. Your actual energy use and savings will depend on how you maintain your home, how
many people live there, your day-to-day habits and weather. To learn more about how to save
energy and money in your home, as well as more about the home energy score, visit:
homeenergyscore.gov

Aszessor # 85317 Asseszsment Date 11/0552010  Label # 000062465

Score with
Upgrades

10  Less
Energy

A

Top 20%: of similarly sized
homes score here or better

- U.5. DEPARTMENT OF

'xé’ ‘ENERGY






Home Energy Score: Score Calculations

+ Based on your inputs, the tool

estimates total energy (source HOME ENERGY SCORE

energy MBTUs) for the home,

assu m|ng certain standard Address 12345 Honeysuckle Lane  Total Energy Climate Zone [ 7
”y Unit 3 Home Size ,200 square Tee
conditions, such as 3 occupants. Smithville, AR 99999 Air Conditioning Yes

+ The tool then translates the total o
source energy into a score ranging Upgrades

from 1 to 10 where 10 is the best. cum.s.mirl

. The score is considered an “asset’

. . u u

score since it does NOT account for More 7l e o 10 o
. . Ener T
the behavior of the specific e e
individuals currently living in the Top 20% of sl 126
h ome homes score here or better
. Th e dC} I I ar sayv | n g S eSt| m ate Energy use reported in Million British Thermal Units (MBTUs). Estimated savings reflect the
amount a homeowner will save on their annual ufility bill if all recommendad improvements are
re prese ntS th at amou nt Of mo ney a made. Both energy use and savings estimates assume that 2 adults and 1 child live in the B e N EEARTMENT OF
. . . homa. Your actual energy use and savings will depend an how you maintain your homea, how I,jf‘- "-"' -

typ| Cal h omeowner in 'th 1S h ome many people live there, your day-to-day habits and weather. To learn more about how o save B @ P E N E RGY

enargy and monay in your home, as well as more about the home energy score, visit:

would save on their annual utility bills homeenergyscore.gov
by making a” Of -the upgrades Assessor # 6B6E6  Asssssment Date 1231/2010  Label # 123466780
recommended by the tool. Actual

savings may be lower or higher Source energy is the amount of energy needed at the house plus
depending upon a number of factors 5y additional energy needed to deliver and/or produce it.
including occupant behavior. Electricity has a much higher source factor than natural gas or oil.

U.S. DEPARTMENT OF Energy Efﬁciency &





House Size & Climate

* The tool does not factor house size

into the score. HOME ENERGY SCORE
b HOWBVEF, the SCEi'e notes Where the Address 12345 Honeysuckle Lane  Total Energy Climate Zone

top 20% of similarly sized homes Smithvil, AR 59009 gmmmw

rank as a reference point. —
* If the home is less than 2200 square

feet, it is considered smaller; if it is
more than 2200 square feet, it is
considered larger.

+ Typically, the top 20% of smaller

h 0 m es SCO re g 0 r b Ette r; a n d th e to p Energy use reporied in Million British Thermal Units (MBTUs). Estimated savings reflect the
0 amount a8 homeowner will save on their annual utlity bill if 2ll recommended improvements are
mads. Both ensrgy use and savings eslimales assume thal 2 adults and 1 child live in the =
20 /0 Of Ia rger hom es SCO re 8 O r home. Your actual energy use and savings will depend on how you maintain your home, how f% 5 IU ERARINENTION
many people ive there, your day-to-day habis and weather. To leam more abaout how fo save '-% @@S E N ERGY
better_ energy and money in your home. as well as more about the home energy score. visit i

homeenergyscare.gov

Assessor § 55555 Assessment Date 12031/2010  Label £ 123456789

* The score does take into account the
climate.

— For example, a home that scores an 8
in Minneapolis uses more energy than
a home that scores an 8 in San Diego,
given the climatic differences of those
locations.

U.S. DEPARTMENT OF Energy Efﬁciency &

ENERGY Renewable Energy eere.energy.gov





Recommendations

The customized
recommendations are divided
into two types:

— Those to be done now.

— Those to be done when it
is time to replace.

The recommendations are
prioritized by payback in years.

For the replacement
recommendations, the payback
is based on how long it would
take to recover the incremental
cost of buying an efficient
model rather than an inefficient
model.

Utility bill savings are
calculated using average state
utility rates.

U.S. DEPARTMENT OF

ENERGY

HOME UPGRADE RECOMMENDATIONS

Home Energy Score | HES

Address 12345 Honeysuckle Lane, Unit 3 | Smithville, AR 99999

Estimated Utility Bill Simple
Improvements recommended now Savings Payback Period

These upgrades can elp you save energy fghl away. [iyear) (years)
Lorem ipsum dolor sif amet, consetetur sadipscing elitr.

Duis autem vel eum inure dolor in hendrerit in vulputate.

Mam liber tempar cum soluta nobis akeifand opticn congue.

Consetetur sadipscing elitr, sed diam nonumy eirmod tempor.

Lorem ipsum dolor sif amet, consetetur sadipscing elitr.

Dz autem vel eum inure dolor in handrent in vulputate.

MNam libes temipar cum soluta nobis eleifend option congue.

Caonsetetur sadipscing elitr, sed diam nonumy sirmod tempor.

Recommendations for when you need to replace equipment

These recommendations will help you save energy when it's time to replace or upgrade
Lorem ipaum dolor &it amet, consatetur adipscing elitr.

Duis autem vel eum inure dolor in hendrent in vulputate.

MNam liber temipar cum sohrta nobis eleifend option congue.

Consetelur sadipscing elitr, sed diam nonumy eirmod tempor.

Lorem ipsum dolor sif amet, consetetur sadipscing slitr.

Duis autem vel eum inure dolor in hendrent in vulputate.

Mam liber tempaor cum seluta nobis eleifend option congue.

Consetelur sadipscing shitr, sed diam nonumy eirmod femper.

Greenhouse
Gae Reductions

(b CO,fvear)

It iz important to consult a certified enargy professional to ensure improvements are made properly and take into accownt haalth, comfort, and
eatety. Proper installation, insluding detaile such az zomplete coverage & rigid inzulation and taping the esame, e eritical o achisving energy

savings. As with any major purchase, you should seek more than ons cost estimate before making a buying decision

How are savings calculated? ‘What does payback period mean?
These eslimates are based on standand ensrgy use patiems of 2 adults

For improvements recommended now, simple payback reflects the number

and 1 child. Actual energy bills and projected ssvings will vary according of years it will take to cover your upfront costs. For recommeandations
o the number and type of apphances, the number of occupants and their concermng uiure equpment replacement, payback time s the numbser

behavior, and weather

of wears it will take for your savings o add up to your upfront cost if you buy

an Enargy Star, or high-efiiciancy unit, instead of a lowar-afiiciency one

What do lbs of CO, mean in my everyday life?
On average, a car generates about 11,000 Ibs of CO, each year

Payback pericds will vary depending upon local energy costs and the costs
of improvements in your area. Only measures with paybacks of 10 years

of less are induded. I you take inte account the cpportunity cost of monay,

the payback time s longer.

Energy Efficiency &
Renewable Energy

eere_energy.gov






TIPS TO SAVE ENERGY AT HOME

Refrigerator/Freezer
If your axtra refrigerator is only
used onca in a while, unplug it and

prop the door opan when it's empty.

If your exira refrigerator doesn't
have much in i, consider replacing

it with a smaller Energy Star model.

Laundry
Use cold water 1o wash youw
clothes. Most detergents clean just
as effectively and clothes don't
fade as fast.
Hang your clothes on a line o dry,
when appropriaia.
IF wiou uss a clothes dryar, set the
timer o Autodry so the dryer stops
when your clofhes are dry. This
saves enaergy and is batter for your
clothes.
Claan the dryer lint trap before
each use. Clean the dryer vent
hosa evary & months, more if you
dry a lot of clothes. Be sure your
vent hose is free of kinks

Heating and Cooling
Install a programmabls thermostat.
Dring the wintar, lower the thermostat setting
at night and when the houss is empty.
Dring the summer, raise the thermostat setting
at night and when the house is emply.
Avoid the desire to turn the thermostat
temperature way up of way down to make the
housa warmer or colder. It doesn't heat ar cool
the house any faster buf it uses more enaigy
Use cailing fans alone or with air conditioning
Ramamber to turn them oft when you lsave
Change your furnace filter every two months
(during surmmer oo, i you have central air
conditioning). Do it more freguently if you
have pets or see ihat the filters are more
than a little dirty
Eleed the air out of the radiaters within a
month of turning the boiler on each winter.
Don't block vents and radiators with furniture
Install reflectors behind the radiators on
outside walls.
Keep about 2 feet of space cleared around your
outside air conditionersheat pump compressor.

# prettesey | Pag

Most home owners can reduce their energy bills and increase the comfort and safety of their home by

changing some basic habits and doing mare routine maintenance. Here are some easy ways to save energy
and money. Savings from these measurss are not included in the Home Ensrgy Score.

Curtains and Blinds

On summer days, closs window
shades and curtains on the south

and west side of the houss. On winter
days, open tham.

On winter nights, close all window
shades and curtains.

Lights

When you leave a room. turn lights off.
Replace incandescent bulbs with
campact florescent lights (CFLs).

Computers and Other Electronics

Use the anargy saver settings on
compuiars and other electronics so
they go to sleep when you are not
using them

Plug groups of electronics together into
one power strig. Tum off the whole
powerstrip off when they are not in use

Water

Fix leaky faucets and running toilets
right awvay.

Install low-flow showerheads and
faucat asrators

Buying and Replacing Appliances, Windows and
Other Equipment

When you buy or replace appliances, windows or other equipment,
be sure o pick ones that have an ENERGY STAR label. If there
are no EMERGY STAR choices, compare the products’ energy use
specifications and pick one that is more energy efficient.

U.S5. DEPARTMENT OF

ENERGY

Whole House upgrades save energy and money and can make
yvour home maore healthy, comfortable and safe to live in.

For even bigger savings. ask a certified energy professional about
“whole house™ energy upgrades. Qualified professionals can help you
pick the right kind and size of eguipment and make sure i is installed
corractly. They also help you undsratand the heslih, comior and
safety considerations of your decisions when planning improvements.

Energy Efficiency &
Renewable Energy

« The tool also provides one page of general tips for reducing
home energy use.

eere energy.gov






Summary Page

* The tool provides a summary page of the inputs so that
the homeowner can have a record of the values the
assessor used to generate the score.

 The Score is valid for three years if no energy upgrades

(that relate to the data fields required by the tool) are
made to the house.

 |f you have trouble while using the Tool, click on Help,
then “Let us Know™ at the bottom of the page.

— Complete the form, the help desk will respond by email.

Energy Efficiency &

Renewable Energ





New or More Information

« |fany energy-related characteristics of the house change (e.g. after
retrofit) or you realize that an entry was incorrect, you will need to
start over and re-enter the full set of data to get an updated or
corrected Score.

— The most recent dated score documents are regarded as the governing
score for that property address

« The Home Energy Scoring Tool is linked to two other software tools
created by Lawrence Berkeley National Laboratory: Home Energy
Saver and Homer Energy Saver Pro (HES and HES Pro).

» |fthe homeowner would like additional recommendations that reflect
their particular behavior, the HES or HES Pro websites allow the
assessor or homeowner to model additional details about the home
and homeowner operation. The inputs from the scoring tool
assessment will automatically be uploaded into HES or HES Pro by
entering the scoring session i.d. number. That number is located in
the header of the Scoring Recommendations page.

U.S. DEPARTMENT OF Energy Efﬁciency &

EN ERGY Renewable Energy eere.energy.gov





Why We Doing an HES Pilot Also

 Comparing multiple modeling tools, of which
DOE’s HES Is one

 Comparing consumer response to different
visual representations

e Opportunity to provide recommendations to
DOE to improve HES

Trust

of Oregon





Process for
Pilot Rollout






Pilot timeline

e Launch in February 2011
* All homes scored by early April
« Preliminary evaluation in early summer 2011
e Contractor roll-out late 2011/early 2012
— contractor engagement starts in January
— depends on results of tool comparison
— and preliminary follow through rates

Trust

of Oregon
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Customer contacts Call Center

Pilot process

to schedule HER appointment

Contact Center schedules HER
and enters billing data into
CoreApp database,

Appt type
randomly
selected

I

Energy Performance Score w/CHR

Or Custom Home Report only

|

Home Energy Score

Standard HER

\ 4

l

v

Energy Advisor enters home
data inputs into RHA2 and
emails or prints output
documents @ home

-

Energy Advisor enters home

data inputs into HES Pro and

emails or prints four output
documents @ home

Energy Advisor performs HER,
entering inputs for current
home condition into RHA on
tablet PC

Homeowner consultation

Homeowner consultation

Data Collection form for all homes
May be done in Car

Data returned to office for comparison modeling
with other tools

Information on existing
conditions and
recommendations recorded by
hand on worksheets

Homeowner consultation

Trust

of Oregon
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Energy Scoring Data Collection Sheet

CoreApp Project ID:

For all projects: collect the following

Appointment Type: [ | Std HER [ JEPS [ JHES [ ] CHR

House information CFA: ftt

# Bedrooms:

Year built: HPWES recommended? [_]

House type L 1story [1%

]2 story [ tri-level other:

Stornes Above Grade

Window Frame

[1Wood [] Vinyl or New wood [ ] Metal

Window Glass

[ ISingle [ ] Double-pane [] Triple pane

Window Tint

[ ] Clear [ ] Tinted

Window: Other

[] U-0.30+ []Solar control low-E [] insulating low-E [] Argon gas filled

Insulation

Floor R-value Wall R-value Ceiling insulation

Duct insulation

[ ] none [ ] nfa[ Junknown [ JR3[ ]R8+

Duct location
(25% increments)

% Conditioned space % Attic

% Vented Crawl
% Basement

% Unvented crawl % Garage [ INA

Foundation type
(pick one)

Crawl: [ Jconditioned [ Junconditioned [ Jvented [ Junvented
Basement: [ |conditioned [ Junconditioned [ ]Slab-on-Grade

Air leakage est.

[ lair sealed [not air sealed [Jair sealed unknown AND [ ]Tight [Javerage [ ]very leaky

Duct leakage est.

Sealed: [yes []no AND [lAverage [leaky [very leaky

Heating type,
efficiency &
location

Year installed: AND

[ ] Gas furnace 70% [] Gas furnace 80% [ |Gas furn 92% [_|Room/thru-the-wall gas furnace
[ ] Gas boiler [] Heat pump/gas backup

[ ] Heat pump 6.8 HSPF [] Heat pump 8.5 HSPF
[ ] Electric resistance ducted [_] Electric Resistance non-ducted
[ 1 Propane furnace [ ] Qil furnace []Oil boiler






Energy Scoring Data Collection Sheet

Ale
: CoreApp Project ID: Appointment Type: [ | Std HER [ JEPS [ JHES [ ] CHR
Air conditioning [INene [ central [room []heat pump + SEER or install yr:
DHW type & Year installed: [ ] Gas tank EF: [ ]Electric tank EF:
efficiency [ ]Gas tankless EF: [ |Fuel oil [ ]Propane

[ 1Boiler is used for heating and DHW

Window area (~sq.ft) | [JLow: 10% win:CFA [JAvg: 15% win:CFA [JHigh: 20% win:CFA

For Appointment type: Std HER, EPS or CHR

Frame type [ ] aluminum [ ] alum. w/thermal break [ lwood [ ] vinyl

Wall frame type [ ]wood [ Jwood w/ insulated headers [ Jwood w/ EPS [ ] wood w/insulated headers
and EPS [ ] structural brick [Jconcrete block [ Jstraw bale

Exterior finish [ lwood [stucco [ Jvinyl siding [ ] alum. siding [ ]brick veneer

Front door facing [INorth [South [[JEast []West

Skylights Glazingtype:  frametype:  size: | Roof absorptance (0-1):

Roof insulation/type Rvalue ___ [ ] fibrous [_] radiant barrier [_] expanded polystyrene

Roof construction [composition shingle [_Jwood shake []clay tile [_]concrete tile [tar & gravel

Attic type [ Junconditioned [ _Jconditioned [ ]cathedral ceiling

Foundation wall insulation | [ JNone [ JR-5 [ JR-11 [ JR-19 [ ]NA

Slab floor insulation [INone, [IR-5, [ INA






Questions to be
Analyzed






Questions

e Customer follow-through rates on measure
Installation

— Pull project data from our efficiency project database at the
following intervals (1 month, 3 months, 6 months & 1 year)

— Compare to standard Home Energy Review follow-through
rates

« Data analysis & metric comparisons
— Relative accuracy of HES, SIMPLE and RHA?2
— Comparison to each other and other models (SIMPLE)
— Use of billing data
— Actual blower door comparisons on sub sample
— Look at different benchmarks (SEEM data) vs (RECS)

Trust

of Oregon





Questions (Continued)

e Customer feedback surveys (multiple questions)
— Participants will be surveyed electronically (1 week & 6 months)
— Actions taken (behavioral change, small measures (CFLs))
— Satisfaction & value of Energy Advisor in the process
— Visual score inquiry (scale, energy data representation)

* Program delivery efficiencies & customer information
— Tablets and printers on site
— Scripted conversations for message consistency
— Automatic randomized site selection and advisor assignment
— Timing of activities (audit time, scheduling, printing etc)
— Demographics (more detail on occupants)

Trust

of Oregon





Contacts

Diane Ferington

Energy Trust of Oregon
Residential Sector Lead
Diane.Ferington@energytrust.org
503.445.7621

Kendall Youngblood

Energy Trust of Oregon

Residential Sector Manager
Kendall.Youngblood@energytrust.org
503.445.7622

PMC Leads @ CSG

Stephanie Vasquez Kyle Barton

New Initiatives Program Manager Program Analyst EPS Field Lead
Stephanie.Vasquez@csgrp.com Kyle.Barton@csgrp.com
503.523.4836 503.307.3710

Trust

of Oregon






MEMORANDUM

Date:  10/5/2010

To: Matt Braman, Energy Trust of Oregon (Energy Trust)

CC: Rob Russell, Northwest Energy Efficiency Alliance (NEEA)
From: Fluid Market Strategies

Re: Aggregation of Gas Savings from NEEA and Energy Trust Residential,
Commercial and Industrial Programs, 2005-2009

1. Summary Findings

1.1. Background

In January of 2010 the Energy Trust contracted Fluid Market Strategies to estimate the
total gas savings that have occurred in Energy Trust's territory as a result of NEEA's and
Energy Trust’s conservation and energy efficiency programs. In addition to gas savings,
Energy Trust also requested the verification of the total electrical savings from the mid-
2008 ENERGY STAR® Homes Northwest Code Change and a forecast of potential
savings across all programs.

The time period of interest for the programmatic savings in this survey is from 2005 and
ending in 2009 inclusive. With respect to the program scope, Energy Trust expressed
interest in understanding the quantity of natural gas savings that occurred in the following
NEEA programs:

ENERGY STAR® Washers

ENERGY STAR® Windows (Existing homes only)

ENERGY STAR® Homes Northwest Code Change (Gas and Electric)
NEEA's Commercial BetterBricks Program

NEEA's Industrial Continuous Energy Improvement (CEI) Program

Table 1 lists the verified cumulative natural gas savings by program.





Table 1: Verified Gas Savings in Energy Trust Territory, 2005 -2009" (Therms)

Local Net Market
Program Baseline  Incentives Effects Regional Total

ENERGY STAR® Washers 525,509 420,835 39,804 986,148
ENERGY STAR® Windows Existing 436,515 79,860 284,312 800,687
Homes Only

NEEA's Commercial BetterBricks 35,188 0 434,002 469,190
Program

NEEA's Industrial CEl Program 97,608 0 878,472 976,080
ENERGY STAR® Homes Northwest 12,141 0 516,835 528,976
Code Change

Total 2,153,425 3,761,081

The savings presented in Table 1 are natural gas savings occurring in Energy Trust’s
territory as a result of NEEA and Energy Trust’s residential, commercial and industrial
programs. Total net market effects occurring in Energy Trust territory across all five
programs for the period 2005-2009 is 2,153,425 Therms. The net market effects are the
savings above the baseline conservation and beyond what Energy Trust has already
claimed; these are the additional savings that Energy Trust will claim given the
participants are on the proper rate schedule. Large commercial and industrial customers
who are on a 32CS| rate schedule with Northwest Natural Gas do not pay a public

purpose charge.

Energy Trust is also interested in understanding the extent of savings that is forecasted to
occur in their territory over the next 10 years as a result of the programs addressed in this
survey. Table 2 lists the forecasted savings by program and forecasting period.

Table 2: Forecasted Gas Savings in Energy Trust Territory, 2010 — 2020 (Therms)

Forecasting Local Net Market Regional

Program Period Baseline Incentives Effects Total
ENERGY STAR® Washers 2010 - 2020 2,307,787 516,280 915,920 3,739,987
ENERGY STAR® Windows 2010 - 2020 1,580,547 0 400,659 1,981,206
Existing Homes Only
NEEA's Commercial BetterBricks 2010 - 2011 2,847 0 35,116 37,963
Program
NEEA's Industrial CEl Program N/A N/A N/A N/A N/A
ENERGY STAR® Homes Northwest 2010 - 2015 1,191,609 0 3,883,189 5,074,798
Code Change
Total 5,234,884 10,833,954

Energy Trust is forecasted to see 5,234,884 Therms of savings from the five programs
included in this survey over the next 10 years. The forecast for ENERGY STAR®
Washers is based on a maximum MEF = 2.2 while the Windows savings estimate is

based on a R-value upgrade from .40 to .35.

! Although all of these savings occurred in Energy Trust service territory, some savings cannot be claimed by Energy
Trust due to the fact that some customers are not on the correct rate schedules. More details are provided in the

appropriate sections in the remainder of the document.





In aggregating the gas savings in this survey several sources were used to verify the total

number of units implemented, per unit savings values and the site location of the program
savings. Table 3 shows the sources of data for each of the programs listed in the scope of
this survey.

Table 3: Data Sources

Data on Per Data on Site

Program Data on Units Implemented Unit/Site Savings Location
ENERGY STAR® NEEA's ENERGY STAR® Washers ACE Model ACE Model Data Not Available
Washers
ENERGY STAR® NEEA's ENERGY STAR® Washers ACE Model NEEA 2005 Long Data Not Available
Windows Term Measure &

Tracking Report

NEEA's Commercial - Cadmus 2009 BetterBricks Energy Savings - Cadmus - Cadmus Evaluation
BetterBricks Program Evaluation Report Evaluation - Research Into

- Research Into Action 2009 Evaluation of Energy
Savings for the BetterBricks Initiative

- Research Into
Action Evaluation

Action Evaluation

NEEA's Industrial CEI

Cadmus 2009 CEI Energy Savings Evaluation Report

Cadmus Evaluation

Cadmus Evaluation

Program

ENERGY STAR® - PECI Ecotope SEEM PECI
Homes Northwest - Fluid Market Strategy's ENERGY STAR® Homes Software

Code Change Northwest Database

The site locations for the installation of washers and windows are unknown. In each ACE
model, data is collected by NEEA on shipments to the Northwest for both washers and
windows and the baseline and utility or local incentives are estimated and subtracted
from total shipments. This leaves the number of programmatic units that NEEA claims to
have influenced in the market place.

Since Energy Trust is interested in only verifying savings in their territory, a population
weighted distribution of units shipped both to Oregon and then to the Energy Trust’s
territory was estimated to measure Energy Trust’s share of savings for programs where

site location is unknown. The data in Table 4 shows Oregon is 29.5% of the total

population of the Northwest. PECI, a contracting agency to Energy Trust with
information and data on a variety of Energy Trust programs, allocates 83% of the
territory in Oregon to the Energy Trust for both gas and electric savings programs. Using
Table 4, it then follows that the Energy Trust’s share of Northwest shipments is 29.5%
multiplied by 83%, or 24.5%.

Table 4: Energy Trust Population Share of Oregon

*Northwest Population 12,830,540
*Qregon Population 3,790,060
Oregon Share of Total Northwest 29.5%
Shipments

Energy Trust Share of Northwest 24.5%
Units

Energy Trust Share of Oregon Units 83%

*Source: US Dept. of Labor





In areas where site location is known, careful attention was given to verifying that the gas
and electricity savings reported in this survey did not occur outside the Energy Trust
territory.

2. ENERGY STAR® Washers

2.1. Gas Savings per Unit

The per unit gas savings for ENERGY STAR® Washers is found in the latest version of
NEEA’s ACE model. Table 5 lists the weighted gas consumption for ENERGY STAR®
Washers in homes with gas water heaters.

Table 5: ENERGY STAR® Washers Natural Gas Consumption (Therms/yr)

Baseline Tier 1 Tier 2 Tier 3 Tier 4
(MEF=1.04) (MEF=1.26) (MEF=1.6) (MEF=1.8) (MEF=2.2)
12.65 ’ 11.0 ‘ 8.8 ‘ 7.5 ‘ 45

Source: Energy Trust clothes washer assumptions

Each successive Tier shows a reduction in fuel usage. Tier 1 washers reduce fuel
consumption by 1.65 Therms/yr for the gas water heater when compared to the baseline
washer, Tier 2 by 2.2 Therms/yr compared to Tier 1, Tier 3 by 1.3 Therms/yr compared
to Tier 2, and Tier 4 by 3 Therms/yr compared to Tier 3.

2.2.  Units

The total regional ENERGY STAR® Washer shipment data is also found in the latest
version of NEEA’s ACE model. This data is included in the following tables.

Table 6: Energy Trust Regional Total Shipments

Year T1 T2 T3 T4
2005 45,275 44,443 22,850 0
2006 49,718 48,719 26,950 0
2007 95,404 94,450 87,772 21,943
2008 96,900 96,667 91,629 48,822
2009 99,954 101,382 98,019 56,323

Table 7: Energy Trust Baseline Shipments

Year T1 T2 T3 T4
2005 33,285 32,674 16,799 0
2006 42,780 41,994 21,590 0
2007 60,162 43,886 17,173 6,678
2008 73,022 55,754 21,482 8,261

2009 84,623 66,564 25,601 9,862





Table 8: Energy Trust Local Utility Incentive Shipments

Year T1 T2 T3 T4
2005 3,546 3,546 1,823 0
2006 2,328 2,065 3,086 0
2007 7,607 10,914 15,239 3,295
2008 5,124 8,869 15,867 14,239
2009 3,610 8,129 19,551 17,202

Table 9: Energy Trust Net Market Effects Shipments

Year T1 T2 T3 T4
2005 8,444 8,224 4,228 0
2006 4,610 4,660 2,274 0
2007 27,635 39,650 55,361 11,970
2008 18,754 32,044 54,280 26,323
2009 11,720 26,689 52,867 29,259

Table 6 - Table 9 breaks the total shipments of ENERGY STAR® Washers from Table 6
into the components of baseline units, windows incentivized by local utilities and the
NEEA programmatic effects, or the washers NEEA claims to have influenced in the
Northwest market place.

2.3. Savings
Estimated savings for Energy Trust are a function of units shipped to Energy Trust
territory, the reduction in energy use by the specific tiered washer shipped and the
distribution of homes in Oregon that heat water using natural gas.

The equation to estimate gas savings is as follows:

Figure 1: ENERGY STAR® Washers Savings Equation
Zirjlzl Savingsj; = (jj * @) *f* 2

Where:

Savings = Total Gas Savings from Efficient Washers (Therms)

i = Year

j =Washer Tier 1-4

a = NEEA Regi onal Programmatic Effects Units

o = ETO Territory Share of Northwest (24.5%)

£ = Incremental Reducti on in Consumption

J = Share of Northwest Homes using gas hot water heaters (43%)





The equation in Figure 1 calculates the total savings in each year by the product of
Energy Trust territory units, the reduction in gas consumption reached through
implementing one of the specific tiered washers and the market share of natural gas hot
water heaters in the Northwest (43%)2. The NEEA regional programmatic effects units
are cumulative across each tier so the incremental reduction in consumption must be
applied to the units in order to calculate total savings across each year and across all tiers.
This avoids double-counting savings. Total Energy Trust territory savings by year are
shown in Table 10.

Table 10: Energy Trust Territory ENERGY STAR® Washer Savings (Therms)

Energy Trust
Net Market Local
Year Effects Incentives
2005 16,128 106,581
2006 8,947 154,764
2007 103,482 53,799
2008 107,903 52,456
2009 100,851 53,235
Total 337,311 420,835

From 2005 through 2009 ENERGY STAR® Washers saved an estimated 337,311 Therms
beyond savings associated with the baseline. During this same time period, the Energy
Trust claimed savings of 420,835 Therms. When these 420,835 Therms along with the
estimated baseline savings are removed from the regional estimated savings, the Energy
Trust’s Total Net Market Effects as displayed in Table 1 are 39,804 Therms.

2.4. Forecast

NEEA’s ACE model includes forecasting data on the market for ENERGY STAR®
Washer’s. Table 11 shows the forecasted NEEA programmatic effects for ENERGY
STAR® Washers for years 2010 to 2020.

2 NEEA Market Research Report (06-158): Assessment of the Residential Water Heater Market in the Northwest, page
3-2.





Table 11: Forecast of NEEA Programmatic Units for ENERGY STAR® Washers

Year T1 T2 T3 T4

2010 27,762 83,360 208,581 133,146
2011 15,643 58,207 204,091 153,259
2012 0 33,298 190,928 174,426
2013 0 7,738 177,396 199,141
2014 0 0 170,258 232,477
2015 0 0 163,329 272,323
2016 0 0 119,636 215,388
2017 0 0 99,551 205,478
2018 0 0 74,331 197,392
2019 0 0 49,921 183,823
2020 0 0 29,738 128,718

Source: ENERGY STAR® Washers ACE Model

The numbers in Table 11 have forecasted retirements, baseline and local utility incentive
amounts subtracted and are representative of the four state area; Oregon, ldaho, Montana
and Washington. This forecast is also based on a maximum MEF = 2.2. Applying the
same equation in Figure 1, forecasted savings for each year are shown in Table 12.

Table 12: Forecast of Energy Trust Territory Savings from ENERGY STAR®
Washers (Therms)
Energy Trust Net

Year Market Effects
2010 94,788
2011 92,596
2012 88,993
2013 89,027
2014 96,792
2015 108,436
2016 84,458
2017 78,575
2018 72,566
2019 64,934
2020 44,754
Total 915,920

The savings in Table 12 show a slight rise and then decline over the next 10-years. From
2010 to 2020 the Energy Trust can expect to see 915,920 Therms of savings coming from
the ENERGY STAR® Washer’s program.





3. ENERGY STAR® Windows

3.1. Gas Savings per Unit

The per unit gas savings for ENERGY STAR® Windows is found in the 2005 version of
NEEA’s Long Term Monitoring and Tracking Report. These savings are the result of
ENERGY STAR®Windows upgrading from an R-value of .40 to .35°,

Table 13: ENERGY STAR®Windows per Unit Existing Homes Gas Savings
(Therms/sqgft-yr)

Existing Homes
Single Family ‘ Multifamily ‘Manufactured

0.075 0.070 0.080
Source: 2005 LTM&T

Table 13 shows the gas savings for ENERGY STAR® Windows by housing type for
existing homes. These savings are only applicable to 56% of all window replacements.
According to NEEA’s ENERGY STAR® Windows ACE model, 56% of regional window
shipments are installed in existing homes.

Table 14 details the percent of homes that are heated by natural gas for existing homes by
class of home; single family, multifamily and manufactured home.

Table 14: Share of Existing Homes with Natural Gas Heating
Existing Homes

Single Family Multifamily | Manufactured
41% 2% 1%
Source: NEEA ENERGY STAR® Windows Ace Model

Table 14 shows that the majority of existing single-family homes in the Northwest have
electric heating systems. Almost all multifamily and manufactured existing homes in the
Northwest are heated by electricity. Understanding the distribution of heating source for
single, multifamily and manufactured homes is essential to calculating the total natural
gas savings for existing homes.

3.2. Units
NEEA’s ENERGY STAR®Windows ACE model also details the total regional window
units shipped to the Northwest. Totals are labeled in Table 15.

%2002 ENERGY STAR®Windows Market Progress Evaluation Report #5, Northwest Energy Efficiency Alliance.





Table 15: Energy Star Window Shipments (ft?)

Total NW ES Net Utility NEEA Programmatic ~ Energy Trust
Year Window Shipments Baseline Incentive Effects Existing Homes
2005 45,513,879 21,072,926 711,387 23,729,566 3,282,029
2006 43,992,566 22,209,358 532,640 21,250,568 2,939,160
2007 40,944,538 23,105,954 333,454 17,505,131 2,421,129
2008 25,870,345 16,011,755 753,092 9,105,498 1,259,379
2009 23,283,387 15,516,007 931,502 6,835,878 945,468

Source: NEEA ENERGY STAR® Windows Ace Model

The last two columns separate Energy Trust units from the NEEA programmatic Effects.
These amounts are calculated by multiplying the Regional shipments by Energy Trust

share of the Northwest (24.5%) and again by the new home units and existing home units
split of 44% and 56% respectively.

3.3. Savings

Territory savings for Energy Trust are calculated by the product of new and existing
home units, the percent of homes with gas heating systems and finally by the associated
per unit gas savings. Figure 2 details the equation for this calculation.

Figure 2: ENERGY STAR®Windows Savings Equation

Zin:1 Savings; = (ai * *g) * (ﬂk)* (/lk)

Where:
Savings =

i = Year

k = Housin g Type, Single Family,Multi Family or Manufactured Home

o = NEEA Net M arket Effects Units

w = ETO Share of Northwest Units (24.5%)

o = Northwest Share of Housing by Type

Total Gas Savings from Existing Home Windows (Therms)

S = Market Share of Heating System in Northwest Homes

A = Window Gas Savings (Therms)

Quantified existing homes window savings for Energy Trust territory using the equation
in Figure 2 are shown in Table 16. Again, the numbers reported have the baseline savings
removed.





Table 16: Energy Trust Territory ENERGY STAR® Window Savings, Existing

Homes Only (Therms)
Energy Trust

Net Market Local
Year Effects Incentives
2005 105,788 12,704
2006 94,736 11,469
2007 78,039 22,302
2008 40,593 12,563
2009 30,474 20,821
Total 349,630 79,860

From 2005 through 2009 ENERGY STAR® Windows saved 349,630 Therms beyond
savings associated with the baseline. During this same time period, the Energy Trust
claimed savings of 79,860 Therms. When these 79,860 Therms along with the estimated
baseline savings are removed from the regional estimated savings, the Energy Trust’s
Total Net Market Effects as displayed in Table lare 284,312 Therms.

3.4. Forecast

Included in NEEA’s ACE model for ENERGY STAR® Windows is data on forecasting.
Table 17 shows the forecasted NEEA programmatic effects and Energy Trust estimated
units for ENERGY STAR® Windows occurring in years 2010 to 2020.

Table 17: Forecast of Units for ENERGY STAR® Windows

Total ENERGY NEEA

STAR Window Net Utility ~ Programmatic ETO New ETO Existing
Year Shipments to NW Baseline Incentive Effects Homes Homes
2010 23,981,528 16,925,455 0 7,056,073 754,062 975,923
2011 26,379,758 19,446,146 0 6,933,612 740,975 958,986
2012 29,018,117 22,094,761 0 6,923,357 739,879 957,567
2013 31,919,789 24,887,700 0 7,032,089 751,498 972,606
2014 35,111,768 27,851,545 0 7,260,223 775,878 1,004,159
2015 38,622,945 31,018,182 0 7,604,763 812,698 1,051,813
2016 42,485,239 34,423,271 0 8,061,968 861,559 1,115,048
2017 46,733,763 38,104,949 0 8,628,814 922,136 1,193,449
2018 51,407,140 42,103,365 0 9,303,774 994,267 1,286,802
2019 56,547,853 46,460,696 0 10,087,158 1,077,985 1,395,152
2020 62,202,639 51,221,441 0 10,981,198 1,173,528 1,518,806

Source: ENERGY STAR® Windows ACE

Model

The numbers in Table 11 are representative of the four state area; Oregon, Idaho,
Montana and Washington. Local utility incentive amounts are forecasted to zero as
incentive programs are not planned for future window installations. Applying the same
equation in Figure 2, forecasted savings for each year are shown in Table 18.





Table 18: Forecast of Energy Trust Territory Savings from ENERGY STAR®

Windows in Existing Homes Only (Therms)

Energy Trust
Net Market
Year Effects
2010 31,456
2011 30,910
2012 30,865
2013 31,349
2014 32,366
2015 33,902
2016 35,941
2017 38,468
2018 41,477
2019 44,969
2020 48,955
Total 400,659

The savings in Table 18 continues to increase over the next 10 years as the market for
ENERGY STAR®Windows continues to grow.

4. NEEA’s Commercial BetterBricks Program

4.1.Background & Savings
NEEA contracted the Cadmus Group, Inc. in 2009 to conduct an evaluation verifying the
total natural gas savings realized for projects participating in the BetterBricks commercial
energy efficiency program from 2005 through 2009. Table 19 is taken from the Cadmus

evaluation report published in April of 2009.

Table 19: BetterBricks Realized Gas Savings, 2005-2009 (Therms)

Energy Trust Net

Project ID Program Total Gas Savings Market Effects

HMG-OR-02 Design and Construction 6,224 5,757
OR-01 Design and Construction 12,071 11,166
OR-02 Design and Construction 18,031 16,679
OR-03 Design and Construction 1,744 1,613
OR-04 Design and Construction 10,266 9,496
OR-05 Design and Construction 56,953 52,682
OR-06 Design and Construction 4,082 3,776
OR-07 Design and Construction 359,819 332,833
Total 469,190 434,002

Source: BetterBricks Energy Savings Evaluation Report, April 24, 2009 Appendix D

According to NEEA, a straight baseline of 7.5% is applied across all commercial energy
efficiency programs. Careful attention was taken to verify that only projects listed in
Table 19 were those taking place in Energy Trust territory. The savings are by site





location and not per unit of installation or by measure. From 2005 through 2009
BetterBricks saved 434,002 Therms beyond savings associated with the baseline.

Little information is known about the current rate structures of the participating facilities
in the BetterBrick’s evaluation. From a separate evaluation report, Mike Kennedy and
Associates noted that 5 of the 8 facilities were in fact non-hospital and office space
buildings. This would leave one to believe that regardless of the rate schedule, these
facilities will not be on interruptible rates and are paying into the Energy Trust. Facilities
with interruptible rate schedules, such as hospitals, do not pay into the Trust and the
savings associated with these programs have been removed. These deleted savings are the
result of Building Operations-Hospital Program ID OR-09, OR-10 and OR-12. Examples
of natural gas rate schedules that do not pay into the Energy Trust are Northwest Natural
Gas schedules 32CSl and 31CTF.

4.2. Forecast

Cadmus, Inc. was also contracted by NEEA to analyze and quantify the committed gas
savings from projects with an expected implementation date occurring sometime in the
next two years. These projects are typically in the construction or final design process
and have a defined allocated budget. Committed savings by project are listed in Table 20.

Table 20: Committed Gas Savings (Therms)

Total Committed Energy Trust Net

Project ID Program Gas Savings Market Effects
OR-14 Design and Construction 6,116 5,657
OR-15 Design and Construction 2,635 2,437
OR-16 Design and Construction 4,113 3,805
OR-17 Design and Construction 19,278 17,832
OR-18 Design and Construction 5821 5,384
Total 37,963 35,116

Source: BetterBricks Energy Savings Evaluation Report, April 24, 2009 Appendix D

Cadmus quantified 35,115 Therms of committed gas savings in Oregon beginning on or

before 2011.

5. NEEA’s Industrial CEI Program

5.1.Background
NEEA contracted the Cadmus Group, Inc. once again in 2009 to conduct an evaluation
for the same purpose of verifying the total natural gas savings realized for projects
participating in their industrial energy efficiency program from 2006 through 2009. Table
21 shows the gas savings from NEEA’s industrial efficiency program by year.





Table 21: Validated Industrial Gas Savings (Therms)

Gas Service Total Gas Energy Trust Net
Site ID Territory 2006 2007 2008 2009 Savings Market Effects
0-003 NW Natural 0 57,712 57,712 57,712 173,136 155,822
0-005 NW Natural 73,666 73,666 73,666 73,666 294,664 265,198
0-006 Cascade Natural Gas 0 0 30,165 26,439 56,604 50,944
0-007 NW Natural 0 0 225,838 225,838 451,676 406,508
Total 73,666 131,378 387,381 383,655 976,080 878,472

Source: Cadmus 2009 CEI Energy Savings Evaluation

Report

The gas service territory column is listed to show that the projects in Table 21 took place
in Energy Trust territory. The savings listed are by site and not per unit of installation.

According to NEEA, a straight baseline of 10% is applied across all industrial energy
efficiency programs. From 2006 through 2009 NEEA’s industrial program saved 878,472
Therms beyond savings associated with the baseline.

5.2. Forecast
The four projects evaluated by Cadmus, Inc. in their 2009 CEI Energy Savings
Evaluation Report are from four food processing facilities in Oregon. In 2008, these food
processors signed a commitment letter to reduce their energy intensity by 25% by the
year 2020. It is likely that the upward trend of gas savings from these Oregon facilities
will be persistent and will grow over the next 10 years. Although a large amount of work
has been done in forecasting the potential demand reduction in industrial electricity use
for the Northwest there is not enough data to accurately forecast the potential or
determine the planned and committed natural gas curtailment programs in the Energy
Trust territory.

6. ENERGY STAR® Homes Northwest Code Change

6.1. Background
In June of 2008 a code change in residential housing was introduced involving a
significant increase in the energy efficiency of a new home. The new code mandated that
any home built after June 2008 must have some combination of a more efficient heating
system, duct work, lighting, windows, envelope and hot water heating. As a result of
exerting influence on the various state committees that oversee the building codes and
standards, Energy Trust is interested in determining how much gas and electricity was
saved as a result of this code change.

6.2. Gas and Electricity Savings per Unit
The unit gas and electricity savings for the code change is estimated through a
comparison of energy use of houses built to Oregon’s old code to those built to the new
code. Space-conditioning energy use was estimated using Ecotope, Inc’s SEEM
modeling software (version 92). Modeling inputs and methodology mimic those used by





the Regional Technical Forum, including use of their prototype houses®. Results from the
SEEM modeling analysis were weighted to arrive at an estimate for the average savings
for an average house in Energy Trust territory. Table 22 lists the assumptions used to
determine the per unit savings value for the average new code home. The details of the
SEEM modeling and averaging calculations can be found in “New OR Code SEEM.xls.”
Adjustments to inputs can be made using the spreadsheet.

Table 22: Savings Calculation Assumptions

Gas/Electric Mix
Average House Size Gas 86%
2035 sgft Electric 14%
Mix Prototype
19% 1344 Climate Mix
81% 2200 Portland 80%
Medford 10%
Redmond 10%
Code Weightings
New OR Code Compliance Paths Assumed Weightings
Option # Description Gas Heated Electric Heated
1 Heating System 25% 26%
2a Duct Seal 32% 33%
2b Interior Ducts 35% 36%
3 Bldg Envelope 1% 1%
5 Window/Lighting 5% 5%
6 Window/H20 1% 0%
7 H20/Lighting 1% 0%

Note: Option 4 (DHP) was not modeled.
Note: Electric consists of 100% heat pump (no zonal or FAF was modeled)

The resulting per unit savings for the new code home is listed in Table 23.

Table 23: Average Home Annual Savings from Mid-June 2008 Code Change

End Use Savings
Natural Gas 70 Therms
Electricity 250 kWh

* Only the 1344 and 2200 square foot crawlspace prototypes were used in this analysis. The 2688 square foot basement
prototype was omitted from the analysis.





6.3. Units
According to PECI, Energy Trust territory accounted for 94% of the single family
permits issued in 2008 and 83% issued in 2009. PECI also confirmed that there is no way
of tracking whether a home which is granted a permit completes construction in the same
year or in a different year. This is why an estimated number of completed homes are used
to calculate total regional savings given an actual issued building permit. Table 24 lists
the building permits issued in Oregon by year.

Table 24: Single Family Building Permits Issued in Oregon

Month 2007 2008 2009
Jan 1269 618 286
Feb 1355 732 272
Mar 1611 730 505
Apr 1654 897 519
May 1810 901 564
Jun 1512 862 590
Jul 1685 817 554
Aug 1452 655 567
Sep 1015 631 527
Oct 1128 470 483
Nov 754 301 332
Dec 580 251 410
Source: PECI

Housing permits show a rapid decline beginning in November 2007. Additionally, PECI
also reported that separating multifamily from single family permits was not possible at
the time of their data collection. Because of this multifamily permits are included in
Table 24.

Table 25 show the estimated single family homes completed by year. The number of

completed homes for each year is estimated from the number of permits issued in that
year and the previous year.

Table 25: Estimated Single Family Homes Completed in Oregon

Month 2007 2008 2009
Jan 1729 1416 639
Feb 1592 990 615
Mar 1460 1100 458
Apr 1178 735 293
May 991 566 245
Jun 1237 603 279
Jul 1321 714 265
Aug 1571 712 492
Sep 1613 875 506
Oct 1765 878 550
Nov 1474 840 575
Dec 1643 797 540

Source: PECI





The two main assumptions in estimating completed homes from issued permits are the
lag time in building, or time it takes to build a home and the numbers of homes permitted
that are never completed. To estimate lag time, PECI interviewed a subset of builders
taking part in the program and found the lag time from permitting to completion takes 5
to 6 months. PECI also analyzed program data for builders and found a lag time of 5
months. To estimate the number of homes that were never completed but received
permits, PECI references the U.S. Census Bureau’s study on the relationship between
building permits, housing starts and housing completions. This study found that single-
family starts were 2.5% less than permits®. Together, PECI estimates that once a builder
receives a permit, the lag time to completion is 5 months and only 97.5% of the permitted
homes are completed.

The data in Table 24 and Table 25 include all ENERGY STAR® Homes and code homes.
To calculate the energy savings from homes built to code Fluid Market Strategies
provided data on the number of ENERGY STAR® Homes built from June 2008 through
all of 2009 in Oregon only. This data is shown in Table 26.

Table 26: Northwest ENERGY STAR® Homes Completed in Oregon

Heating & Cooling Homes

Year End Use System Completed

On or after June 2008 Gas Gasno AC 91

On or after June 2008 Gas Gas W/AC 138

On or after June 2008 Electric Heat Pump 26
2009 Gas Gasno AC 407
2009 Gas Gas W/AC 135
2009 Electric Ductless Heat Pump 12
2009 Electric Heat Pump 99
2009 Electric Zonal Electric 3

Source: Northwest ENERGY STAR® Homes Database

To calculate the number of code homes built in Oregon from June 2008 through 2009 the
following equation is used:

® http://www.census.gov/const/www/nrcdatarelationships.html





Figure 3: Number of Homes Built to June 2008 Code
Q=4 % ) -6y
Where:
Q = Number of homes built to code in ETO territory
i = Year
j = Home Heating System, Gas or Electric
o = Total Estimated Single Family Homes Completed in Oregon
S = ETO Territory Share of Oregon Housing (2008 = 94%, 2009 = 83%)

® = Estimated Share of Home Heating System
0 = Number of ENERGY STAR Homes Built

For SEEM simulation purposes, the share of homes with a gas heating system was
estimated at 86% gas and 14% electric. NEEA’s Northwest ENERGY STAR® Homes
ACE model estimates this split as 85.6% natural gas and 14.4% electric.

6.4. Savings and Savings Recommendation
With the per unit energy savings estimated as a result of the SEEM software simulation
and the number of units calculated using the equation in Figure 3 the total savings is
simply the sum over each year of the product of units multiplied by per unit savings. The
resulting savings are listed in Table 27 by year.

Table 27: Total Annual Energy Savings from the June 2008 Code Change in Energy

Trust Territory
Total Energy Energy Trust
Trust Territory Baseline Territory Energy Trust Net

Year Homes Baseline  Homes Homes Market Effects
On or after June 2008 4,159 1.75% 73 4,086 287,485 Therms
2009 3,360 2.97% 100 3,260 229,349 Therms
On or after June 2008 680 1.75% 12 668 167,217 kWh
2009 514 2.97% 15 498 124,766 kWh

The baseline of 1.75% for 2008 and 2.97% for 2009 is taken from NEEA’s Northwest
ENERGY STAR® Homes ACE model. From mid-2008 through 2009 the new code saved
516,835 Therms and 291,984 kWh beyond savings associated with the baseline.

Recommendation

In 2010 NEEA contracted KEMA, Inc. to evaluate the ENERGY STAR® Homes
program. This evaluation used a billing analysis apgroach to estimate the annual
electricity and gas savings for an ENERGY STAR™ Home. Combined with this new
information, a second approach to estimating the per unit savings of each home would be
to incorporate the estimation values from KEMA, Inc. with the building simulation
values from the ACE model in a Bayesian estimation format. In this format, the building
simulation values, or priors, feed the Bayesian estimation model. The advantage gained is
that one can fuse information from the simulation into the billing regression model.
Through Bayesian estimation, the building simulation data incorporates knowledge into





the regression model about a particular hypothesis or belief about what level of savings
should be realized. This type of estimation allows the simulation data to inform the
regression model in order to mitigate data uncertainty. The approach is a classic
application of Bayesian estimation.

6.5. Forecast

Every year the State of Oregon and the Office of Economic Analysis provides a scientific
forecast of housing starts. The 2009 forecast is shown in Figure 4.

Figure 4: Oregon Housing Starts (1990 — 2015)
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Source: 2009 Oregon Economic and Revenue Forecast Summary, Oregon Office of Economic Analysis

According to the Oregon Office of Economic Analysis, housing starts will begin to
increase in 2010 but will not reach 2007 levels until 2013. Using this forecast in Figure 4
the forecasted gas savings are shown in Table 28.

Table 28: Forecasted Gas Savings from the Mid-2008 Code Change (Therms)
Total Energy

Trust Territory Baseline Energy Trust Energy Trust Net

Year Units Baseline Units Territory Units Market Effects
2010 4,535 4.97% 225 4,310 303,240
2011 6,803 8.13% 553 6,250 439,734
2012 9,320 12.81% 1,194 8,126 571,747
2013 10,905 19.20% 2,094 8,811 619,918
2014 16,902 26.95% 4,555 12,347 868,711
2015 23,663 35.14% 8,315 15,348 1,079,840

Total 3,883,189





Forecasted gas savings from the code change increase every year over the next five years
but is not forecasted to break one-million Therms per year until 2015. The baseline for
2010 through 2015 is again taken from NEEA’s Northwest ENERGY STAR® Homes
ACE model. Cumulative forecasted gas savings from 2010 — 2015 is 3,883,189 Therms.

7. ENERGY STAR® Homes Northwest Program

NEEA’s ENERGY STAR® Homes Northwest ACE model details the total number of
ENERGY STAR®Homes built in the Northwest. According to the ACE model, all the
homes built from 2004 to 2009 are either associated with the baseline or with a local
utility incentive except for 15 homes built in the region in 2005. Energy Trust gas savings
attributable to these 15 regional homes is not large enough to quantify and may be
statistically insignificant from zero.

8. Recommendations for Updating Annual Gas Savings

Establishing a sound methodology for updating annual gas savings is a requirement for
the Energy Trust. Table 29 details the data location for each program that should be used
to update the annual gas savings estimations for the programs listed.

Table 29: Data Sources

Data on Per Data on Site
Program Data on Units Implemented Unit/Site Savings Location
ENERGY STAR® NEEA's ENERGY STAR® Washers ACE Model ACE Model Data Not Available
Washers
ENERGY STAR® NEEA's ENERGY STAR® Washers ACE Model NEEA 2005 Long Data Not Available
Windows Term Measure &

Tracking Report

NEEA's Commercial
BetterBricks Program

- Cadmus 2009 BetterBricks Energy Savings
Evaluation Report

- Research Into Action 2009 Evaluation of Energy
Savings for the BetterBricks Initiative

- Cadmus
Evaluation

- Research Into
Action Evaluation

- Cadmus Evaluation
- Research Into
Action Evaluation

NEEA's Industrial CEI

Cadmus 2009 CEI Energy Savings Evaluation Report

Cadmus Evaluation

Cadmus Evaluation

Program

ENERGY STAR® - PECI Ecotope SEEM PECI
Homes Northwest - Fluid Market Strategy's ENERGY STAR® Homes Software

Code Change Northwest Database

The data sources in Table 29 should be queried at the beginning of every year to identify
actual units that have occurred in each program over the previous year. These units can
then be used in the savings equations located in the respective section to determine
program savings. The baseline data and assumptions listed in each section can then be
used to calculate savings net of baseline.

In addition to this survey and the data in Table 29 information on gas savings can be
obtained from the Northwest Power and Conservation Council (NWPCC) at





http://www.nwcouncil.org/ or from NEEA’s updated research and evaluation documents
located at http://www.nwalliance.org/research/index.aspx.

We would like to thank Jeff Harris, Christine Jerko and Robert Russell of the Northwest
Energy Efficiency Alliance (503)827-8437, Matt Braman at Energy Trust of Oregon
(503)546-6862, Ashley Buckman at The Cadmus Group, Inc. (503)467-7166, Marjorie
McRae at Research into Action (503)287-9736 and Angel Claire Swanson at PECI
(503)248-4636 for their timely and insightful comments during this survey.
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