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Energy Trust at the Better Living Show 
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Joint Promotion with Oregon Food Bank 

Result:  

energy saved and  

120 meals for 

people in need 

Customer recycles fridge 

and donates incentive 



Energy Trust’s Synergy Blog: 

http://blog.energytrust.org/energy-trust-

of-oregon-quarter-4-2012-results-shine/  
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Other Recent Noteworthy Activity 

 

• Utility data sharing: customer notifications distributed 

• PDCs recognized among the 100 Best Companies to 

Work For in Oregon survey 

• Energy Trust identified as one of 100 Best Green 

Companies to Work for in Oregon survey 

• Our Board President featured in Wall Street Journal 

• Board appointments featured in local media 

• Energy Trust office continues as lighting and efficiency 

demonstration site 
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Inspiring the next generation 
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Background – Phase 1 

• Project divided into two distinct phases 

• Phase 1 work streams completed by Q4 2012 

• Data modeling – for reporting and analysis 

• Process analysis – for efficiency gains 

• Great Plains financial system upgrade and 

planning, budgeting and forecasting 

improvements – new software 

• MS Dynamics Customer Relationship 

Management implementation (CRM) – 

customer engagement/account management 

Integrated Solutions Implementation (ISI) 

7 



• “FastTrack” replacement 
• Total of $1.7 million budgeted in 2013 for all Phase 2 

• Begins in June 2013 and continues into 2014 

• Focuses on the foundation system for measure and 

project tracking 

• 3-part Phase 2 structure 
1. Define solution architecture 

2. Build/buy architecture components 

3. Implement solution(s) 

• Ongoing Customer Relationship Management (CRM) 

utilization 
• Expand additional functionality 

• Link to utility data sharing and marketing activities 

Phase 2 ISI Project – 2013 and 2014 
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Lighting Upgrade in Central Point 

• 5,000-square-foot building in 

Central Point 

• Owner, retired CPA Alvin 

Woody, researched efficient 

lighting at son’s request 

• Made the investment based  

on the strong data 

• Project details 

• T8 lighting and delamping 

• $3,690 Energy Trust incentive 

• 26,458 kWh saved annually 

• $2,000 annual bill savings 
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“This was the first energy-

efficiency project I’ve done and 

has inspired me to look at other 

things I can do to improve the 

building’s energy use.” 



Thank You! 
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