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Dear Retailer,

Thank you for supporting Energy Trust of Oregon’s cash 
incentives on smart thermostats. These devices help your 
customers ease their “did-I-turn-it-off” worries and  
control the temperature in their homes remotely,  
from anywhere. 

Select smart thermostats are eligible for a $50 cash  
incentive from Energy Trust. Qualifying models will have  
Energy Trust signage alerting customers to the incentive,  
or you can visit www.energytrust.org/thermostat for a 
complete list of models. 

What support will I receive?

As a participating retailer, Energy Trust is pleased  
to offer you the following support: 

• Monthly store visits by field representatives

• Staff training on qualifying products 

• All necessary point-of-purchase marketing materials 

Our team looks forward to working with your store. Your 
customers will save energy and keep their homes comfortable, 
while you enjoy the added benefits of increased sales. 
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SMART THERMOSTAT FAQs

What can a smart thermostat do?

Heating and cooling account for nearly half of your home’s  
energy cost. A smart thermostat, which has a built-in Wi-Fi 
connection, helps you control your home’s temperature from 
anywhere, saving you energy and money. 

• Remembers for you 
Smart thermostats can learn your schedule 
and automatically adjust the temperature as 
you come and go, even if you forget to set it 
before you leave. 

• Adjusts temperature from anywhere 
Coming home early? Still in bed and wish 
it was warmer? With a mobile app you can 
control the thermostat from anywhere using  
a smart phone or tablet. 

• Sets you up to save 
Smart thermostats can learn your schedule 
and use local weather data to provide 
comfortable settings while saving energy.
Some models even give you monthly reports 
that track your energy use over time. 

How do customers get a cash incentive? 

1. Visit www.energytrust.org/thermostat for details 
and eligibility to ensure your smart thermostat 
qualifies for an incentive. 

2. Be sure to have proof of purchase ready to upload.
This can be a digital copy or photo of the receipt. 

3. Apply online within 60 days of purchase. 

Incentives are subject to funding availability and may change.  
Limit one incentive per residence. Customers in Oregon heating their 
homes with electricity or natural gas from Portland General Electric,  
Pacific Power, NW Natural, Cascade Natural Gas or Avista, and  
NW Natural customers in Washington who heat their homes  
with natural gas, are eligible.
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Energy Trust of Oregon is an independent nonprofit organization dedicated to 
helping utility customers benefit from saving energy and generating renewable 
power. Our services, cash  incentives and energy solutions have helped participat-
ing customers of Portland General Electric,  Pacific Power, NW Natural,  
Cascade Natural Gas and Avista save on energy bills. Our work helps keep energy 
costs as low as possible, creates jobs and builds a sustainable energy future. 1/17
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